6

Institutional procedures should ensure that potential conflicts of interest are

identified and resolved prior to the appointment of external examiners.

7

Institutions should ensure that, once appointed, external examiners are provided

with sufficient information and support to enable them to carry out their

responsibilities effectively. Specifically, external examiners must be properly

prepared by the recruiting institution to ensure they understand and can fulfil

their responsibilities.

8

Institutions should state clearly, and communicate to all concerned, the

programmes and awards, or parts of programmes, to which each external

examiner is appointed.

9

Institutions will wish to agree with their external examiners the evidence each

considers necessary to ensure the effective discharge of external examining

responsibilities, and will provide them with a range of relevant information.

10

Institutions should require external examiners to submit at agreed times a

written report that provides comments and judgements on the assessment

process and the standards of student attainment.

11

Institutions should indicate the required form and coverage of external

examiners' reports.

12

Institutions should ask external examiners to send their reports to the head of the

institution, or named person(s) designated by the head of the institution to

exercise responsibility for the handling of these reports. Institutions should

ensure that the reports are considered within the institution at both subject and

institutional levels.
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13

Full and serious consideration should be given by the institution to comments and

recommendations contained within external examiners' reports, and the outcomes

of the consideration, including actions taken, should be formally recorded.

14

Institutions should ensure that external examiners are, within a reasonable time,

provided with a considered response to their comments and recommendations,

including information on any actions taken by the institution.
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Dr Alan Betteridge


Head of Quality Assurance, Oxford Brookes University

Helen Bowles



Policy Adviser, SCOP

Sarah Butler 



Director of Academic Support, University of Sussex

Professor James Calderhead 

Vice Principal, University of Dundee

Mark Flinn 



Director of Academic Affairs, Edge Hill College

Peter Griffiths



Academic Registrar, University of Gloucestershire

Professor Ian Haines


Director of the Graduate School, 

London Metropolitan University

Dr Bill Macmillan



Pro Vice-Chancellor, University of Oxford

Brian Salter



Deputy College Secretary and Academic Registrar,

King's College London

David Young



Policy Adviser, Universities UK

Professor Nick Harris


Director of Development and Enhancement,

Quality Assurance Agency

Janet Bohrer



Development Officer, Quality Assurance Agency

Gill Clarke



Assistant Director,Quality Assurance Agency and

Director, Teaching Support Unit, University of Bristol

page 20 
