The Virtual Training Suite – Information for Teachers and Trainers

The RDN Virtual Training Suite

Information for Teachers and Trainers
What it is and what it does

The RDN Virtual Training Suite is a set of 61 free, interactive, Web-based tutorials for students, lecturers and researchers who want to discover what the Internet can offer in their subject area. All the tutorials are available from the following Web address:

http://www.vts.rdn.ac.uk/
Each tutorial develops the skills of locating, evaluating and using relevant Internet resources, employing an informal “teach yourself” format with a clear, digestible writing style and some interactivity. Most importantly, each reader is prompted to think actively and constructively about how they will combine online material with the other resources available for their work.
This document explains the learning objectives of the tutorials and presents ideas to help you integrate them into your teaching and training sessions. It comes from the “Resources for Teachers” page of the Virtual Training Suite, where you can also find student workbooks, handouts, posters and presentation slides.

Who should use the Virtual Training Suite and why?

Students - who can use the tutorials to familiarise themselves with the key sites in their subject area and gain tips on how to use the Internet to support their study and research.

Lecturers and teachers - who can discover ideas for making effective use of the Internet within their teaching and support their students by encouraging them to work through the tutorials.

Internet trainers, librarians or academic support staff - who can integrate the suite within institutional training programmes to complement local induction/ education/refresher activities. 
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Tutorial Overview

Although each tutorial’s content is tailored to its specific subject area, they all have the same overall structure and features.

· Each tutorial has four main sections (TOUR, DISCOVER, REVIEW and REFLECT) whose purposes are explained in “Learning Objectives for Users” below, with an introductory section and a concluding section. From any point in a tutorial, these main sections and the additional features described below are all accessible using the navigation bar on the left of the screen.
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Each main section closes with a small set of self-test questions. These are interactive, giving specific feedback and hints in response to the user’s answers.
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Rather than visiting the sites described by the tutorial straight away, users collect them in a links basket. Clicking on the basket icon next to a link adds that site to the basket and the icon becomes a tick to show that this has happened. The contents of a links basket can be viewed at any time by clicking on the link in the navigation bar. 
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Important: Links Basket contents are lost when you leave the tutorial so encourage students to print or save their list.
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From any page, the user has the option to print out the current page, section or whole tutorial in a specially formatted form. The Web addresses of all the recommended sites are visible in the printable version.
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A glossary of Internet terms explains technology-related terms such as FTP or PDF as well as more general terms and acronyms related to the Internet and digital library projects.

· Each tutorial’s final page has a Help file on citing Internet resources, explaining the complications brought about by the nature of the Internet and giving pointers to recognised style guides.

Learning Objectives for Users
The TOUR section is about INTERNET ORIENTATION for the subject
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By the end of this section users should be better able to:

· Distinguish between different types of resources available over the Internet 

· Identify some key Internet resources for their subject 

· Compile a list of links to Internet sites of particular relevance to their work

The DISCOVER section is about INTERNET SEARCH SKILLS
By the end of this section users should be better able to:

· [image: image12.bmp]Explain the differences between Internet search tools (search engines, Web directories and subject gateways)

· Identify key Internet search tools for the subject area 

· Find relevant information on the Internet (using effective search and browse techniques)
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The REVIEW section is about CRITICAL EVALUATION of Internet resources

By the end of this section users should be better able to:

· State why information quality is an issue on the Internet

· Identify information quality issues of particular relevance to the subject area

· Critically evaluate the quality of Internet resources
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The REFLECT section is about PRACTICAL USE of the Internet in work

By the end of this section users should be better able to:

· Summarise the key Internet information skills they need

· Incorporate Internet resources into their learning, teaching or research

Technical Notes

The Virtual Training Suite tutorials require only a connection to the Internet and a Web browser. Some quiz questions require frames, but these can be skipped if necessary.
Putting the Virtual Training Suite to Work

Quick Ideas

Why not …

· Add the relevant tutorial to the recommended links on your course Web site or online learning environment.

· Ask students to find a quality Web site for their work using the skills conveyed in the tutorial, and to explain why they think it is a useful site.

· Print out the student handout, which is also available from the “Resources for Teachers” page, and distribute it at the start of a course.

· Use the posters, available from the same location, to advertise the tutorials and your own training events. There are posters to advertise individual tutorials or for the Virtual Training Suite as a whole.

Short Exercises

The workbook for New Users and the Slide Presentation which accompany this handout both describe three exercises that users can carry out singly or in groups. They involve:

1) Selecting a list of useful sites using skills developed in the tutorial

2) Experimenting with Internet search strategies to find resources on a specific topic; and

3) Designing a quiz to test or illustrate something learned from the tutorial

Example Lesson Plans

Here we provide some examples of ways in which the Virtual Training Suite tutorials can be integrated into class time. They are intended as guides and should be adapted as appropriate. Lessons 2 and 3 relate to specific sections of the tutorial while Lesson 1 is generic. You may find it useful to introduce each session using the PowerPoint slides provided.

Lesson 1: Web-based Research Project

Learning Objective: 

To develop the necessary information skills to be able to locate and assess relevant Internet resources.
Background:

An excellent way of putting into practice the lessons in the Virtual Training Suite tutorials is to give your students dedicated class time to research a particular assignment on the Web.  The aim of this exercise is to apply the skills and techniques learned in the tutorial in the context of their everyday work. 

Plan:
Suggest some assignments/topics for students to research on the Internet (these might be topics that they are studying as part of their course).

For a final report the students would be expected to produce:

· A short written report detailing their findings

· A list of sites they found useful (saved as Bookmarks/Favourites)

· A log of their search strategies 
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Lesson 2: Information-Seeking Skills

Learning Objective:

To improve the Internet search skills of students by introducing them to a range of search techniques and strategies.

Background:

Students often have a basic understanding of searching on the Internet and a familiarity with several of the leading search engines but rarely consider planning their search strategy or employing advanced search techniques. This exercise encourages them to do this.

Plan:
1. The students are asked:

· What sites they typically use to find information on the Internet

· What, if any, search strategies they use

2. Divide the students into small groups and ask them to read the DISCOVER section.

3. Set each group the task of finding information on a topic of your choice using one of the search strategies recommended (search engines, subject gateways and subject-specific search engines).

4. Each group reports back to the class detailing:

· What information they found

· What sites they found (this can be used to compile a course bookmark list)

· What benefits and limitations their particular search strategy had

5. The teacher summarises the reports

Lesson 3: Can We Trust It?

Learning Objective:

To encourage students to develop the critical and evaluative skills required when using the Internet. 

Background:

Although the Internet offers a wealth of resources for students much of the information may be anecdotal or simply inaccurate. The REVIEW section of the tutorial encourages students to critically consider Internet resources so they can evaluate whether they are authoritative or not.

Plans:

1. Divide the class into small groups and allocate each a particular Web site. These should be carefully selected to include a range of sites of varying quality. The groups should report back detailing:

· Whether they felt that the site was authoritative or not

· What criteria they used to reach this evaluation

No comment on their conclusions should be made at this stage.

2. The students and are then asked to read the REVIEW section of tutorial.

3. Ask the students to repeat the earlier exercise (with the same site) applying the additional criteria detailed in the tutorial.

4. As the students report back the teacher notes down on a board/flipchart the criteria that are mentioned and asks the students to suggest possible groupings of criteria.  The finished list can be copied down or provided as a handout
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Fan Mail

“Very clear interfaces and well structured.  Students should be able to use it without help and be self-sufficient.“

Dr V.H Gregg, Lecturer, Birkbeck College, London

“A useful induction package for our FE and HE students.”

W. Robinson, Lecturer, Craven College
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Tell Us What You Think

We are very keen to receive any kind of feedback on the tutorials and on your experiences in introducing them to others. To give feedback, you can use the online form which is linked from each tutorial. Alternatively, email your comments or suggestions to Emma Place at  rdn-vts@bristol.ac.uk
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The Small Print

This document is in all its parts copyright ILRT, Institute for Learning and Research Technology, University of Bristol.

All textual material in this document may be copied for bona fide academic purposes within UK higher and further education institutions as long as this copyright notice is included in any such copy.  Any charge for the supply or use of any copy should not exceed the direct production costs.  Any other use is prohibited without the prior permission of the copyright owner, ILRT, The Institute for Learning and Research Technology, the University of Bristol.
ILRT received funding from the four Higher Education Funding Councils via the Joint Information Systems Committee (JISC) as a service of the Resource Discovery Network (RDN).
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